
MINUTES OF PPG Meeting 

Thursday 12th November 2020
Present from the surgery: Dr Jordache Myerscough, Emma Woodall


PPG Members Present: LD, PV, JV, MA, SE, SP, SG, KM, BC
Apologies: CD

 
	 
	ACTION

	Virtual Meeting via Zoom
Practice Presentation

Please see attached.
Discussions around:

· Covid vaccine – no vaccine has been agreed yet –we await further details. 
· Video consulting – if required Clinicians at the surgery will use video consultations with patients.  We also have systems to be able to receive photographs from patients by text to assist with non face to face consultations.
· System for patients with hearing difficulties – options to access electronic econsulting systems – via our website.  However, we are still seeing patients face to face if required.

· Hospitals under pressure – is this having a knock on effect on referrals? – JM discussed – cancer services are running and have done throughout covid.  Other services have slowed however are now back up and running.  ENT and sleep services are still not open at Mid Yorkshire.  We are however using an electronic consultation system with the hospitals to request advice for patients.

Feedback from PPG regarding College Lane:

· Great feedback regarding appointments – always available.

· Outstanding team – very helpful and very impressed given the pressures you have been under.

· The new telephone system is improved and very helpful.  

· Reception team is very well run – Thank you!

· All staff across the surgery are very helpful – Thank you.
· Don’t feel that they have heard a lot from the surgery – SMS etc.  JM explained that we are trying to keep broadcasts to a minimum as to not overload people.  

	



