Patient Participation Group (PPG): College Lane Surgery 

Date: 23/03/26 
Time: 1-2.30 pm 
Location: College Lane surgery 

Minutes
In attendance:
Jayne Vose - Chair
Dr Jordache Myerscough - Partner 
Emma Woodall - Deputy Practice Manager 
KM – Patient representative
LD – Patient representative
SW – Patient representative
SMB - Patient representative
SG - Patient representative 
MB - Patient representative
AE - Patient representative
MA – Patient representative
Apologies
SSW, JG, B, WR
Minutes / previous actions 
It was noted that there were limited minutes for the last meeting.  It was a commemorative meeting celebrating the input of the late Paul Vose & the late Sandy Gillan.  Due to this, and previous meeting being cancelled due to the above, the last official minutes were from 2024.
Staffing / Services Update
  Summary of discussion:
  The practice reported the following:
· 4 registrars all with between 1-2 years’ experience 
· 2 new receptionists
The Practice performance was discussed and updated at this meeting as recorded below:
· Patient survey has been conducted the results are expected June/ July 
· College Lane performance against all measures is still in the top 10% 
· Telephone access to the practice is a positive 
· Patient feedback continues to be very positive 
· Reception experience /continuity was down 
Feedback / Practice Performance
Summary of discussion: The PPG debated a number of issues relating to practice performance. The following were highlighted:
· Choice is important in terms of methods to contact the practice. Online contact is increasing but it was acknowledged this doesn’t suit all patients. Calls or online contact remains available for all. 
· The mixed access points help patients and the practice. 
· The practice recognises the importance of holding onto human contact, for example the move to wholly online triage has been resisted. 
· We discussed what makes the difference at College Lane and agreed the following:
· The practice is a training practice 
·  Continuity of practice and staffing 
· Maintaining the converse funnel 1 clinician to every 1200 patients compared to 1 to every 5000 elsewhere 
· Planning and management to ensure workloads remain manageable 
Website / Communications
Summary of discussion:
We discussed the new practice website and contracted branding of the same. we also discussed the use of system one as an online tool.
Local /regional news 
Cervical screening 
 The system will be changing in May, it has been trialled, and the trial has been successful with positive patient feedback. The new system includes out of hours appointments for working women.

Regional /Wakefield PPG 
The White Rose building is closed, and Regional and National PPG meetings will no longer take place. Relevant group members have been informed.
PALS is now Healthy Wakefield part of Health watch 
Community Engagement / Events
Summary of discussion: we agreed participation in a number of local community events as follows:
1. Badsworth Community summer fayre – Date confirmed by SMB as Saturday 20/6 
2. Ackworth Summer fayre – Saturday 27/6 
The theme for both events are to be health & Fitness and MSK health.
Following the success of previous events, it was also agreed to hold a Macmillan coffee morning on Friday November 13th 10-12 midday at College Lane Surgery. 

Action: volunteers to support both summer fayres and the Coffee morning – Responsible: all – Deadline: to be shared via the PPG Whatsapp group closer to each event. 
AOB 
Discussion re patient knows best, complaints regarding the system should be directed to Mid Yorkshire Trust.
Date of Meetings 2026 
Monday 8th June 2026 – 1-2.30 pm 
Friday 13th November – 1-2.30 pm (after Macmillan coffee morning event) 
